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A . A
VE CHUNG TOI
Tién than la thanh vién cta iNET, sau hon 7 nam cung cap

giai phap website ban hang, 23/06/2017 danh dau budc ngoat

lich str v&i viéc thanh lap thuong hiéu riéng véi tén Zozo.

TU “Zozo” dugc ldy cdm himg tir Nhat ban, Sau hon 13+ nam hinh thanh va phat trién,
mang y nghia néi vé sy ngau nhién, déi mai Zozo da cung cap day du cac gidi phap céng
tu tudng, loai bd nhitng yéu t6 rang budc dé€  nghé ho trg ban hang tir Website ban hang,
gilp Doanh nghiép cai tién ti€p can cdng CRM, POS, Email Marketing. V&i s&r ménh
nghé thoat ly dugc sur canh tranh thuan tay "Ngudi dong hanh s 1", su phat trién Zozo
va thanh céng vang doi la cai dich chidng toi ludn chinh 1a gan lién véi sy phat trién clia

hudng tai. doanh nghiép
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DPoéng hanh va Phat trién chinh la dinh hudng ddi ngli Zozo theo duoi

trong suét qua trinh "Chuyén doi s6" cia doanh nghiép.

Don gian

Nhanh chdng

Khdc biét

Tiéu chi phat trién quan
trong nhat cda cac san pham tu
Zozo, dam bao khach hang cé thé
ti€p can mot cach dé dang nhét

Tiét kiém thaoi gian va nhan luc
khi st&r dung la tiéu chi thir 2
Zozo uu tién khi phat trién
nhimg san pham cta minh

Su khéac biét - hiéu qua la thudc do
chinh xac nhat dé doi ng
Zozo cam két trong suét qua
trinh khach hang sr dung dich vu



Team Nghién ciru san pham

Product Research Team

Cac thanh vién di dau trong viéc nghién clu thi truong, di tién
phong dua ra cac gidi phap sém nhat

Team D6 hoa

Product Design Team

Bac thay théi hdn vao cac san pham, cdc mau thiét ké
dam bdo cac tiéu chi cao nhat vé UI/UX

Team Trién khai

Product Development Team

Doi ngli sdt cdnh cung khach hang, gitp khach hang
ndm bat, trai nghiém tirng ngéc nghéach cta sadn phdm

Vo v
pOI NGO
100% nhén su Zozo xudt phdt tir dan Céng nghé.

Su dam mé va nhiét huyét theo dudi Céng nghé la R .
Team Hé thong

System Control Team

thanh t6 xdy dung nén su khdc biét trong viéc tu
vdn, cung cap gidi phdp cho khdch hang.

Cac chuyén gia vé bdo mat, hé trg 24/7 dam bao dich vu
hoat dong thong sudt, thai gian hoat ddng Ién t&i 99.99%




CONG NGHE (¢

Cong nghé nén tang, dinh hudng nhat quan Zozo theo dudi sudt

hon 4 nam hoat déng vira la thé manh vira la gidi phap hru hiéu

dap rng yéu cau cai tién cta ky nguyén 4.0.

Hiéu qua thr nhat tr Cong nghé nén tang
la tiét kiém thoi gian. Viéc tiép can, sir dung
va van hanh dich vu clia Zozo chi can mot
thiét bi cé két noi internet, khach hang vira

trai nghiém, vira thuc hién quan ly chi trong

vai ci nhap chudbt.

Hiéu qua thd hai la tao dugc Cong dong.
San pham Zozo c6 mot cong dong rat 1on
cac don vi tham gia phat trién irng dung va
ngudi sir dung. Cong déng Zozo hudng dén
dap Ung nhanh nhét cac yéu cau thay doi

céng nghé, chia sé kién thurc.

Nam 2024, SpaceX sé phéng
tau c6 ngudi lai Ién Sao Hoa.
Dong nghia véi viéc 3 nam nifa,
nhan loai c6 thé sé dat chan 1én
Hanh Tinh Do.

GDP

GDPR, tiéu chudn bao mat dit liéu
ca nhan cao nhat cia Chau au ma

Zozo dang ap dung.

Marketing Auton
Thuat ngtt va la tinh nang khéng
thé thiéu & cac san pham

Marketing cia Zozo

A

Céng nghé mdi nhat Zozo ap dung
hé trg phan tich dir liéu, danh gia

hanh vi khach hang

Cloud Compt

Cong nghé Zozo st dung luu trir
va tap trung dau moéi quan ly

théng nhat tai mot trung tdm

Load Balan

Céng nghé can bang tai gilip tat ca
dich vu Zozo luén luén hoat dong

thong sudt

UlI/L

Tiéu chuan thiét ké giao dién, dap
rng cac tiéu chi cao nhat cho trai

nghiém ngudi dung



VI SAO CHC

V&i sir ménh dong hanh cung su phat trién cdia Khach hang,
Zozo ludn kién dinh xac dinh muc tiéu suét hon 4+ nam qua.
Ngoai nhirng gia tri cam két bang céng nghé, d6 uu viét cla
san pham, nhirng két qua thong qua con sé khang dinh gia tri
dich thuc Zozo mang lai cho khach hang.

Mo6i luong duyén cda C
va ngudi lam kinh doa
nhitng Bac thay truyé

hing cho cai tién thé g

U nhan su IT

Su vuat tri vé ky nang IT, ky nang San pham la diém khac biét ctia Zozo,

moi ca nhan dugc vi chuyén gia tu van trong nganh.

p

Nhan su dugc theo hoc nghanh IT, Lap trinh, D6 hoa hodc dugc dao tao

chuyén mon vé Cong nghé

K§ su phat trién san pham c6 kha nang tu van cac giai phap va lam viéc

truc tiép v&i khach hang trén tat cd cac kénh.

90% ddi ngli Quan ly bd phan dugc dao tao, phat trién Ién tir chinh

cong viéc da thanh cong trudc do.



SAN PHAM

Binh huéng phat trién mot hé
sinh thai day da cac giai phap
Quan ly ban hang, quan ly
Doanh nghiép. Zozo da
khéng ngling bé sung va
nang cap céng nghé dé luén
dam bao dap ung tét nhat cac

yéu cau cai tién, t6i uu cho

doanh nghiép.
{.f
Services Cloud Branding Design Marketing Automation
Dich vu phét trién nén tang Thiét ké website, bd nhan dién Gidi phap Email marketing,
dua trén cong nghé bién toan thuong hiéu va cac dich vy vé Email Server, U’ng dung quan ly

dam may, Tri tué nhan tao (Al) thiét k& Ul/UX chién dich Marketing

.
¢

Web Design

San pham tién phong, nén tdng website
ban hang la cong cu ho trg khach hang
thiét ké va xay dung website chi v&i 30s

Omnichannel

Gidi phap Quan ly ban hang déong b6
da kénh nhu Website, san TMDT, dén
clra hang trén mot nén tang duy nhat

BePage

Nén tang tao Landing Page quang cao
ban hang hiéu qua. Thiét ké kéo-tha
linh hoat, tién lgi

Email Marketing
Gidi phap phan mém Email Marketing
hiéu qua. Cham séc khach hang tu dong
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Su phét trién, thanh céng clia doanh nghiép la déng luc gitp Bdin Gido du Trave
R . o . , s , L. G6m Lam Bat Trang - Dai Siéu thj Hoc Vién dao tao Tennis I&n nhat HI-TEK offers our global business
ZOZO khong ngung Cal t|en Va dua a Cac g|a| phap mai hO'ﬂ, gom su, do sur trang tri Cao cap tai Ha Noi. Trung tdm uom mam and leisure Travelers discount

tai nang Tennis Viét rates for flights, hotels,

thlét th U'C hdn entertainments and tour packages



